
   

 

     

  

  
    
   
  
  

 

  

 
  

     
 

  
   

    
   

  

  

  

    
    

    
     
   

   
     

     
 

   
  

    
  

   
    

  

     
    
   

   
    

  

$ Network of Care 
Massachusetts Older Adult Supports and Services 

Last Updated: November 24, 2021 at 5:30 PM EST 

In this document, you’ll find sections on 

• COVID-19 Vaccinations 
• Resources to Support Older Adults 
• Resources to Locate Support 
• Resources for Family Members and Caregivers 
• FAQs 

COVID-19 Vaccinations 

RESOURCE DETAILS 

Scheduling a Vaccination Appointment 
In Massachusetts, all individuals older than 5 are currently eligible to 
receive the vaccine. Information about where to get the vaccine can 
be found here. 

Information on COVID-19 Vaccines 
The COVID-19 Vaccines page on the COVID-19 Behavioral Health 
Information Hub has more information and many links to answers 
about frequently asked questions about the vaccines. 

Resources to Support Older Adults 

RESOURCE DETAILS 

Special Precautions During COVID-19 

MA Healthy Aging Collaborative has a list of resources for older 
adults grouped by age- and dementia friendly themes. 

The Social Security Administration has information and guidance on 
their website about what to do if you have questions or need an 
appointment during the COVID-19 pandemic. 

The AARP hosted virtual town halls about how to protect yourself 
during the COVID-19 pandemic. Videos of past town halls are posted 
on their webpage. Events are public and you do not have to be an 
AARP member to participate. 

The CDC hosts a webpage specifically for older adults and people 
with disabilities about the risks associated with COVID-19, 
developing a care plan, how to protect self and others, and 
protecting mental health. 

Alliance for Aging Research and the National Foundation for 
Infectious Diseases have compiled Common Questions and Answers 
about COVID-19 for Older Adults. 

The Diverse Elders Coalition has compiled culturally sensitive 
resources in multiple languages, including hotlines, daily living 
supports, hate crime response, and fraud prevention. The National 
Asian Pacific Center on Aging also offers information on COVID-19 
for older adults in eight languages. 
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https://www.mass.gov/info-details/covid-19-vaccine-locations-for-individuals-currently-eligible-to-be-vaccinated
https://www.mass.gov/info-details/covid-19-vaccine-locations-for-individuals-currently-eligible-to-be-vaccinated
https://massachusetts.networkofcare.org/mh/content.aspx?cid=9261
https://massachusetts.networkofcare.org/mh/content.aspx?cid=9261
https://mahealthyagingcollaborative.org/resources/covid-19-resources/
https://www.ssa.gov/coronavirus/?eType=EmailBlastContent&eId=c22c9db9-5b40-4451-98c1-6a44ae942c4d
https://www.aarp.org/health/conditions-treatments/info-2020/tele-town-hall-coronavirus.html?cmp=EMC-DSM-NLC-LC-HOMFAM-20200401_LivableCommunities_899300_1315603-040120-F2-CoronavirusQA-Header-CTRL-4474631&encparam=g697WKUMo7HlMeK1hPbyB8xqLf3NkcTN%2fY90%2bMzCPmYxniJkTg9vhINdc6cLLFbH
https://www.aarp.org/health/conditions-treatments/info-2020/tele-town-hall-coronavirus.html?cmp=EMC-DSM-NLC-LC-HOMFAM-20200401_LivableCommunities_899300_1315603-040120-F2-CoronavirusQA-Header-CTRL-4474631&encparam=g697WKUMo7HlMeK1hPbyB8xqLf3NkcTN%2fY90%2bMzCPmYxniJkTg9vhINdc6cLLFbH
https://www.cdc.gov/aging/covid19-guidance.html
https://www.cdc.gov/aging/covid19-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fdaily-life-coping%2Fchecklist-household-ready.html
https://www.nfid.org/infectious-diseases/common-questions-and-answers-about-covid-19-for-older-adults-and-people-with-chronic-health-conditions/
https://www.nfid.org/infectious-diseases/common-questions-and-answers-about-covid-19-for-older-adults-and-people-with-chronic-health-conditions/
https://www.diverseelders.org/covid-19/
https://www.napca.org/resource/covid19-whatyouneedtoknow/
https://www.napca.org/resource/covid19-whatyouneedtoknow/


   

 

 

  

 

    
 

 

   
  

     
   

 

  
   

  

  
 

 

  
   

  

  
    

  
 

   
 

    

   
   

    
   

    
  

 

  
   

    
  

  
 

 

 

  

$ Network of Care 
Massachusetts Older Adult Supports and Services 

RESOURCE DETAILS 

Avoiding Social Isolation 

The “What If?” Campaign encourages people to reach out and check-
in with friends and loved ones and provides resources to help people 
stay connected. 

The Hummingbird Project provides activity ideas to help you stay 
connected while staying at home. 

The Massachusetts Councils on Aging has compiled a list of virtual 
programs and entertainment including programming from the MA 
Library System. 

The Suicide Prevention Center provides tips for Reducing Loneliness 
and Social Isolation Among Older Adults. 

Help with Telemedicine Visits 

Many providers are using phone or video services to provide care 
during the COVID-19. AARP has put together this step-by-step guide 
to help prepare you for your first telemedicine visit. 

If you have questions about using telephone or video to start or 
continue therapy, William James INTERFACE has put together this 
helpful Client Guide to Teletherapy. 

Support for Veterans 
The U.S. Department of Veterans Affairs offers information to 
veterans about how to maintain and enhance mental health and 
wellbeing during the COVID-19 outbreak. 

Support for People with Dementia, 
Alzheimer’s, and their Caregivers 

The Dementia Society of America offers virtual memory cafes. 

The Alzheimer’s Association offers virtual support groups and 
programs for individuals and their caregivers. The Alzheimer’s 
Association Helpline is also available 24/7 at 1-800-272-3900 to help 
anyone needing assistance during this difficult time. They have also 
put together tips for caregivers of individuals with Alzheimer’s and 
other types of dementia. 

Discounts for High-Speed Internet 

You can register for substantial discounts on broadband service on 
the FCC Webpage. You also can contact an internet provider for 
assistance or sign up by mail. The program will give a discount of up 
to $50 a month toward high-speed internet service for eligible 
households and up to $75 a month for households on Native 
American tribal lands. To learn more or get a mail-in application, call 
833-511-0311. 
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https://www.mass.gov/info-details/managing-isolation-and-loneliness-during-covid-19
https://mcoaonline.com/wp-content/uploads/2020/03/Activity-Ideas-during-COVID-19.pdf
https://mcoaonline.com/virtual-programs/
http://www.sprc.org/sites/default/files/Reducing%20Loneliness%20and%20Social%20Isolation%20Among%20Older%20Adults%20Final.pdf
http://www.sprc.org/sites/default/files/Reducing%20Loneliness%20and%20Social%20Isolation%20Among%20Older%20Adults%20Final.pdf
https://www.aarp.org/health/conditions-treatments/info-2020/how-telemedicine-works.html
https://www.aarp.org/health/conditions-treatments/info-2020/how-telemedicine-works.html
https://interface.williamjames.edu/guide/client-guide-teletherapy
https://www.mentalhealth.va.gov/coronavirus/
https://www.memorycafedirectory.com/cafe-connect/
https://www.alz.org/manh/events/covid-resources
https://www.alz.org/help-support/caregiving/coronavirus-(covid-19)-tips-for-dementia-care
https://www.alz.org/help-support/caregiving/coronavirus-(covid-19)-tips-for-dementia-care
https://www.fcc.gov/broadbandbenefit


   

 

 

  

  

  
  

        
      
      

    
    

  

    
   

    

     
    

  
     

   

   
     

 

      
     

  
   

  
   

 
   

 

 

  

  
  

 

   
      

     
      

     

  

    
      

 
     

 
     

  
    

  

$ Network of Care 
Massachusetts Older Adult Supports and Services 

Resources to Locate Support 

RESOURCE DETAILS 

For Help Locating Services for Older 
Adults in Your Area 

MassOptions is a free resource that links older adults to services that 
help them live independently. Visit their website or call 1-800-243-
4636 to learn more (Mon – Fri, 9am to 5pm). 

All regional Aging Services Access Points (ASAPs) offer information 
and referral, options counseling, and family caregiver support. Click 
here to find the ASAP nearest you. 

Network of Care also has a section devoted to supports and services 
for older adults, searchable by category of service and zip code. 

If You Suspect or Are Experiencing Abuse 

If you are concerned about yourself or an older adult (age 60 or 
older) and have reason to believe they are a victim of elder abuse, 
neglect, self-neglect or financial exploitation call 
the Massachusetts Elder Abuse Hotline at 1-800-922-2275. 

For Help with Substance Use 

If you need immediate support, please call the MA Substance Use 
Helpline at 800-327-5050 (8am - 10pm Mon-Fri; 8am - 6pm 
weekends). 

Virtual recovery meetings are available on many days. Additional 
options are listed on our substance use resource page. 

If You Have Concerns about the Quality 
of Your Nursing or Rest Home 

Long Term Care Ombudsmen are available to resolve residents’ 
concerns about their quality of life and care within nursing and rest 
homes. To speak to a local Long Term Care Ombudsman, contact the 
Executive Office of Elder Affairs at 617-727-7750. 

Resources for Family Members and Caregivers 

RESOURCE DETAILS 

If You Have a Loved One in a Nursing 
Facility, Rest Home, or Assisted Living 
Residence 

The Nursing Home Family Resource Line provides information and 
answers questions about nursing home or rest home care during the 
COVID-19 outbreak. The resource line is available Monday – Friday 
9:00 AM - 5:00 PM at 617-660-5399. There is also a Long-Term Care 
COVID-19 Toolkit available with links to resources for families. 

Caregiver Help Desk 

The Caregiver Action Network provides tips and free help desk 
support to assist caregivers in navigating the complex challenges 
caused by the COVID-19 outbreak. The help desk is available Monday 
through Friday 8:00 AM-7:00 PM at 855-227-3640 or online chat. 

PsychHub: Support for Caregivers 
PsychHub released a playlist of videos on topics including self-care 
for a caregiver, setting boundaries, dealing with stress as a caregiver, 
and how to support a loved one with a mental health condition. 
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https://www.massoptions.org/massoptions/
https://www.massoptions.org/massoptions/
https://www.mass.gov/location-details/aging-services-access-points-asaps-in-massachusetts
https://www.mass.gov/location-details/aging-services-access-points-asaps-in-massachusetts
https://massachusetts.networkofcare.org/mh/services/category.aspx?cid=45100
https://massachusetts.networkofcare.org/mh/services/category.aspx?cid=45100
https://helplinema.org/covid-19-resources-for-ma/
https://helplinema.org/covid-19-resources-for-ma/
https://www.bmc.org/sites/default/files/Patient_Care/Specialty_Care/Addiction-Medicine/Online-AA-Meeting-List.pdf
https://www.mass.gov/tool-kit/long-term-care-covid-19-toolkit
https://www.mass.gov/tool-kit/long-term-care-covid-19-toolkit
https://caregiveraction.org/covid-19
https://caregiveraction.org/helpdesk
https://www.youtube.com/playlist?list=PLIvnz6vjrZYcXMqUv09bacIcBb_MqTV7I


   

 

  

 

   
   

     
   

    
    

 

  
   

   
  

 

       

$ Network of Care 
Massachusetts Older Adult Supports and Services 

RESOURCE DETAILS 

Massachusetts Family Caregiver Support 
Program 

The Massachusetts Family Caregiver Support Program is a great local 
resource providing free support to people caring for a loved one 
aged 60 or older or an individual living with dementia. The program 
is also available to adults aged 55 or older who are caring for a child 
younger than 18 or an individual with a disability. You can find out 
more by calling 1-844-422-6277 or visiting the program’s website. 

Families for Depression Awareness 

People who are caregivers often subconsciously get into the habit of 
prioritizing others’ needs before their own. Here are some easy self-
care mini moments for people taking care of others to help you 
remember to take care of yourself too. 

FAQ 

How do I know if my or my loved one’s nursing facility has any COVID-19 infections? 

Guidelines from  the Centers for  Disease Control and Prevention (CDC)  recommend  that  nursing facilities and  
senior care communities notify  residents and their families  of known COVID-19 cases at the facility, whether  
found in other residents  or staff. The Department of Public Health (DPH)  releases a  Weekly COVID-19 Public  
Health Report, which  includes  a  list of all the long-term care facilities in the state and  the number  of  positive 
COVID-19 cases among residents and staff, as well as the  number  of deaths. The report  also includes the  same 
data  for  assisted living residences.  

Who  do  I contact if  I am concerned about myself or my loved one  and how  the  nursing  facility is handling  
COVID-19?  

Residents  of  nursing facilities  and assisted  living residents  have the right to access the  DPH Ombudsman  
program, as well as to consult with their legal counsel. Families and residents can also call the DPH Nursing  
Home Family  Resource Line at  617-660-5399, open from 9:00 AM to 5:00 PM,  Monday  - Friday.  
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https://www.mass.gov/family-caregiver-support-program
https://www.mass.gov/family-caregiver-support-program
http://familyaware.org/self-care-mini-moment/
http://familyaware.org/self-care-mini-moment/
https://www.cdc.gov/coronavirus/2019-ncov/hcp/long-term-care.html
https://www.mass.gov/info-details/covid-19-response-reporting#covid-19-weekly-public-health-report-
https://www.mass.gov/info-details/covid-19-response-reporting#covid-19-weekly-public-health-report-
https://www.mass.gov/service-details/ombudsman-programs
https://www.mass.gov/service-details/ombudsman-programs
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