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Resources 

RESOURCE INFORMATION AND LINKS 

Department of Unemployment Assistance 
(DUA) 

If you lose your job, your workplace has temporarily shut down, or 
you are unable to work due to COVID-19, you can find information 
about unemployment benefits here. The Department of 
Unemployment Assistance (DUA) also has a step-by-step guide to 
filing and unemployment claim online. 

DUA offers information in Spanish, Portuguese, Haitian Creole, 
Chinese, Vietnamese and more to help non-English speakers apply 
for benefits. Find multi-lingual unemployment resources here. 

Workers’ Rights and Employer 
Responsibilities 

The Massachusetts Attorney General’s Office has put together 
resources on workers’ rights and employers’ responsibilities during 
COVID-19. This resource includes answers to frequently asked 
questions and is updated regularly. 

Cash Assistance (TAFDC and EAEDC) 

You may qualify for support through Transitional Aid to Families 
with Dependent Children (TAFDC) or the Emergency Aid to the 
Elderly, Disabled and Children (EAEDC). For more information on 
eligibility and applications, visit the DTA Connect site or DTA’s FAQ 
page. 

Young Adult Resources 

To help young adults navigate loss of income, UMass Medical 
Center created this tip sheet to provide some ideas and resources 
for anyone on how to manage if you’ve lost your job or are getting 
less pay due to the current health crisis. Read the tip sheet for 
young adults managing loss of income during the COVID-19 
pandemic here. 

Resources for People Who Are Deaf 
and/or Hard of Hearing 

The National Disability Institute has posted five VLOGs in American 
Sign Language to support people who are deaf or hard of hearing 
with financial resiliency during COVID-19. 

FAQs 

I am currently unemployed o r will be losing  the  health insurance  coverage I had from my  employer. How can  I  
get insurance?  

The Massachusetts  Health Connector  has a library of  previously recorded webinars  to help you navigate  your  
options if  you recently lost health insurance from your  job.  For  additional  information about applying  for  
health insurance through the  Health Connector,  visit the  Health  Connector’s COVID-19 Resources & 
Information page.  If you need help signing up for coverage, call  customer service  at  1-877-623-6765  (TTY 1-
877-623-7773  for  people who are deaf,  hard of hearing, or speech disabled).  

Current  and potential  MassHealth  members can find more  information on coverage during the COVID-19  
response here.  If you have MassHealth  and have questions  about your  coverage, please  call  the  MassHealth  
Customer Service Center at  (800) 841-2900 o r TTY:  (800) 497-4648.  
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https://www.mass.gov/covid-19-and-unemployment-what-you-need-to-know
https://www.mass.gov/covid-19-and-unemployment-what-you-need-to-know
https://www.mass.gov/how-to/apply-for-unemployment-benefits
https://www.mass.gov/how-to/apply-for-unemployment-benefits
https://www.mass.gov/multilingual-unemployment-resources
https://www.mass.gov/service-details/frequently-asked-questions-about-covid-19-employee-rights-and-employer-obligations?fbclid=IwAR3KndHOF_JrHkE0obbnewGXec2_Zz4ILqohix8bpol0eNPzDAPEAKKxlYw
https://www.mass.gov/service-details/frequently-asked-questions-about-covid-19-employee-rights-and-employer-obligations?fbclid=IwAR3KndHOF_JrHkE0obbnewGXec2_Zz4ILqohix8bpol0eNPzDAPEAKKxlYw
https://dtaconnect.eohhs.mass.gov/
https://www.mass.gov/info-details/dta-covid-19-frequently-asked-questions#economic-assistance-
https://www.mass.gov/info-details/dta-covid-19-frequently-asked-questions#economic-assistance-
https://escholarship.umassmed.edu/cgi/viewcontent.cgi?article=1153&context=pib
https://escholarship.umassmed.edu/cgi/viewcontent.cgi?article=1153&context=pib
https://www.nationaldisabilityinstitute.org/financial-resilience-center/deaf-resources/
https://www.nationaldisabilityinstitute.org/financial-resilience-center/deaf-resources/
https://www.nationaldisabilityinstitute.org/financial-resilience-center/deaf-resources/
https://www.mahealthconnector.org/help-center/video-library
https://www.mahealthconnector.org/covid-19
https://www.mahealthconnector.org/covid-19
https://www.mass.gov/info-details/masshealth-coronavirus-disease-2019-covid-19-applicants-and-members
https://www.mass.gov/info-details/masshealth-coronavirus-disease-2019-covid-19-applicants-and-members
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To  apply for  MassHealth  complete an  online application  or  call customer service at 1-877-623-6765  (TTY 1-
877-623-7773  for  people who are deaf,  hard of hearing, or speech disabled).  This  guide to the  types of 
MassHealth coverage  explains  further what kind of coverage  you  may be  eligible to receive.  

Another  excellent source for  help  with health insurance  applications  is  Health Care For  All’s  Health Insurance  
Helpline.  The Health Care For All Helpline is  a  statewide, multilingual  phone service that helps Massachusetts  
residents at all income levels  with enrolling  into health insurance,  questions about  health insurance, and 
troubleshooting cases. Call the Helpline at 1-800-272-4232.   

The Group Insurance  Commission (GIC)  provides health insurance to the Commonwealth’s  employees and  
retirees, and their  dependents and survivors.  During the COVID-19 response,  current  or prospective members  
should visit  the  GIC’s COVID-19  webpage  for  information and use this  GIC online contact form  for questions.    

Where can I find funds for funeral assistance for a loved one lost to COVID-19? 

Under the Coronavirus Response and Relief Supplemental Appropriations Act of 2021 and the American 
Rescue Plan Act of 2021, FEMA is providing financial assistance for COVID-19 related funeral expenses 
incurred after January 20, 2020. Call 844-684-6333 to get a COVID-19 Funeral Assistance application 
completed with help from FEMA's representatives. Multilingual services will be available. 
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https://www.mahix.org/individual/
https://www.mass.gov/service-details/masshealth-coverage-types-for-individuals-and-families-including-people-with
https://www.mass.gov/service-details/masshealth-coverage-types-for-individuals-and-families-including-people-with
https://www.hcfama.org/helpline
https://www.hcfama.org/helpline
https://www.mass.gov/info-details/what-you-should-know-about-gic-health-benefits-and-the-covid-19-outbreak
https://www.mass.gov/forms/contact-the-gic
https://www.fema.gov/disasters/coronavirus/economic/funeral-assistance
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