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In this document, you’ll find sections on 

• Resources for Renters and Homeowners 
• Resources for People who are Homeless 
• Resources for People with Housing Court Cases 

Resources for Renters and Homeowners 

   

 

       

 

  
   
  

   

  

  
 

      
 

     
  

    

  
   

 

  
     

 

     
 

   
  

    

  

     
    

 
   

   
  

  
    

 

   
    

  

  
      

   
  

  

$ Network of Care 
Massachusetts 

RESOURCES DETAILS 

Information on Assistance in Making 
Rent or Mortgage Payments 

If you’re having trouble paying your rent or mortgage or have lost 
your job or income due to COVID-19, you may be eligible to receive 
help paying your rent or mortgage. Click here for more information 
about Emergency Housing Assistance. 

Making Home Affordable can help you connect for free with a 
housing counselor for mortgage home assistance, foreclosure 
prevention, and other housing questions. Their services are also 
available by phone in 170 languages, 24 hours a day, 7 days a week 
at 888-995-4673. 

The Consumer Financial Protection Bureau has put together this 
Guide to Coronavirus Mortgage Relief Options to help you if you are 
concerned about your ability to pay your mortgage. 

Both Freddie Mac and Fannie Mae have made changes to support 
borrowers during COVID-19. 

More resources for help navigating mortgage payment options 
during COVID-19 can be found here. You can also contact a 
foreclosure and rental counselor in your region for free support. 

Housing Consumer Education Centers 

Nine Housing Consumer Education Centers (HCECs) across the state 
offer housing assistance, services, and information to low- and 
moderate-income residents across Massachusetts. Contact 
information for each HCEC can be found here. 

Click here for COVID-19 resources and fact sheets offered by housing 
authorities across the state. 

NAMI Massachusetts, with the help of the team at the COMPASS 
Helpline, created a guide to help people find and keep their housing. 

Utilities 

If you receive residential electric or gas service through a municipal 
utility, you should call to find out its shut-off policy and whether 
payment assistance programs that may be available. More 
information is posted on the Attorney General’s page. 

If you are struggling to pay your utility bills and think you will fall 
behind, try to reach out to your utility company before you miss a 
payment. The Attorney General’s office has put together this helpful 
list of frequently asked questions about electric, gas, and water 
utilities during COVID-19. 

Page 1 



Housing and Shelter 
Resources for People who are Homeless 

RESOURCES DETAILS 

Emergency Assistance (EA) Shelter 

If you are homeless with children and/or pregnant, the state must 
find you shelter. Families seeking to apply for Emergency Assistance 
shelter must apply by phone with the DHCD at 1-866-584-0653. Click 
here to learn more about the Emergency Assistance (EA) shelter 
program. 

Homelessness 

If you are experiencing homelessness or are at risk of homelessness, 
the Massachusetts Coalition for the Homeless has a helpful list of 
resources. 

The City of Boston also has a list of emergency shelter, day 
programs, community meals, and street outreach for people 
experiencing homelessness. 

Resources for People with Housing Court Cases 
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RESOURCES DETAILS 

Housing Court and District Court 

More information about housing court and remote services that are 
available can be found here. Answers to frequently asked questions 
about Housing Court are available in this guide compiled by the 
courts. 
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