
  

 

     

 

  

  

 
  

 
   

     

    
   

    
 

    
 

  
   

     
     

  

   
 

 

    
   

     
 

  

    
  

     
     

 

   
 

   
     

   
 

  

  

$ Network of Care 
Massachusetts Health Care and Insurance Coverage 

Last Updated: November 29, 2021 at 4:45 PM EST 

In this document,  you’ll find  sections on  

•  Resources  
•  FAQs  

Resources 

TOPIC INFORMATION AND RESOURCE LINKS 

Massachusetts Health Connector 

The Health Connector offers health and dental coverage from the 
state’s leading insurers and provides tools for Massachusetts 
residents to determine which plans and cost savings you and your 
family may be eligible for. For information about applying for 
health insurance through the Health Connector, visit their website. 

If you are unable to afford your premiums, you can apply for a 
financial hardship waiver or premium reduction. 

If you need help, call customer service at 1-877-623-6765 (TTY 1-
877-623-7773). 

Help Shopping for Coverage on the 
Health Connector 

The Health Connector Resource Center has a collection of 
documents to provide guidance in shopping for insurance on the 
Health Connector, comparing plans, and understanding what 
subsidies you may be eligible to receive. Previously recorded 
webinars about shopping for coverage if you recently lost health 
insurance from your job are also available. 

You can also use the Health Connector Help Center for help getting 
started. 

MassHealth 

Current and potential MassHealth members can find information 
on coverage during the COVID-19 response here. If you have 
MassHealth and have questions about your coverage, please call 
the MassHealth Customer Service Center at (800) 841-2900 or TTY: 
(800) 497-4648. 

To apply for MassHealth complete an online application or call 
Health Connector Customer Service at 1234567890-=1-877-623-
6765 (TTY 1-877-623-7773). This guide to the types of coverage 
explains further what kind of coverage you may be eligible to 
receive. 

Health Care For All’s 
Health Insurance Helpline 

Health Care For All’s Health Insurance Helpline is an excellent 
source for help with health insurance applications. The Health Care 
For All Helpline is a statewide, multilingual phone service that helps 
Massachusetts residents at all income levels. Call the Helpline at 1-
800-272-4232. 
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https://www.mahealthconnector.org/
https://www.mahealthconnector.org/wp-content/uploads/NG-17-Waiver-or-Reducation-of-Premium.pdf
https://www.mahealthconnector.org/wp-content/uploads/NG-17-Waiver-or-Reducation-of-Premium.pdf
https://www.mahealthconnector.org/help-center/resource-download-center
https://www.mahealthconnector.org/help-center/video-library
https://www.mahealthconnector.org/help-center/video-library
https://www.mahealthconnector.org/help-center
https://www.mass.gov/info-details/masshealth-coronavirus-disease-2019-covid-19-applicants-and-members
https://www.mass.gov/info-details/masshealth-coronavirus-disease-2019-covid-19-applicants-and-members
https://www.mahix.org/individual/
https://www.mass.gov/service-details/masshealth-coverage-types-for-individuals-and-families-including-people-with
https://www.hcfama.org/helpline


  

 

  

  
   

  
   

  

  
  

   
    

       

 

   
    

   
  

 

  

    
   

    
      

  

  
  

 

   
  

   
   

 

 
    

   
    

  
    

  

   
     

  

    
  

    
   
     

  

$ Network of Care 
Massachusetts Health Care and Insurance Coverage 

TOPIC INFORMATION AND RESOURCE LINKS 

Private Health Insurance Carriers 
If you need to contact your health insurance carrier for information 
related to COVID-19 and coverage, you can click here to find 
contact information and instructions specific to your carrier. 

Group Insurance Commission (GIC) 

The GIC provides health insurance to the Commonwealth’s 
employees and retirees, and their dependents and survivors. 

During the COVID-19 response, current or prospective members 
should visit the GIC’s COVID-19 webpage for further information 
and use this online contact form for questions. 

SHINE Program 

The SHINE Program (Serving the Health Insurance Needs of 
Everyone) provides free health insurance information, counseling 
and assistance to all Massachusetts residents with Medicare. To 
find a SHINE counselor near you, call MassOptions at 1-800-243-
4636. 

Attorney General’s Health Care Division 

If you have a problem with health insurance claims or medical bills 
or think you might be the victim of a scam, the Attorney General’s 
Health Care Division may be able to help. Call the Health Care 
Helpline at (888) 830-6277 or click here to file a health care 
complaint online. 

Help for Families with Children Receiving 
Home- and Community-Based Behavioral 
Health Services 

Behavioral health services are essential services and will continue 
to be delivered to MassHealth members. MassHealth developed 
this resource to help families understand how their children will 
continue to receive home and community-based behavioral health 
services during COVID-19. 

Many Massachusetts private health insurance plans also now cover 
certain Behavioral Health services for Children and Adolescents 
(BHCA). Check with your insurance plan or your employer’s human 
resources department to find out if your health insurance will cover 
these services. The Children’s Mental Health Campaign created a 
helpful fact sheet on these benefits. 

Help for Immigrants and Refugees 

The Office of the Attorney General Maura Healey has made flyers 
in Portuguese, Spanish, and English to remind individuals of their 
right to health care regardless of immigration status. 

Massachusetts Immigration & Refugee Advocacy (MIRA) offers 
immigration-related, multilingual coronavirus resources. 

COVID-19 fact sheets are available in over 30 languages, reviewed 
and vetted by physicians and medical school faculty members at 
the Harvard hospitals via the COVID-19 Health Literacy Project. 
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https://www.mass.gov/doc/health-insurance-carrier-information-for-consumers-related-to-covid-19-coronavirus/download
https://www.mass.gov/doc/health-insurance-carrier-information-for-consumers-related-to-covid-19-coronavirus/download
https://www.mass.gov/info-details/what-you-should-know-about-gic-health-benefits-and-the-covid-19-outbreak
https://www.mass.gov/forms/contact-the-gic
https://www.mass.gov/health-insurance-counseling
https://www.mass.gov/health-insurance-counseling
https://www.mass.gov/how-to/file-a-health-care-complaint
https://www.mass.gov/how-to/file-a-health-care-complaint
https://www.mass.gov/doc/frequently-asked-questions-faq-for-families-with-children-receiving-home-and-community-based/download
https://www.mass.gov/doc/frequently-asked-questions-faq-for-families-with-children-receiving-home-and-community-based/download
https://www.childrensmentalhealthcampaign.org/direct-services/
https://www.childrensmentalhealthcampaign.org/direct-services/
https://d2yy08d49bfqoo.cloudfront.net/images/AGO-Resource-Flyer_PORT.pdf
https://d2yy08d49bfqoo.cloudfront.net/images/AGO-Resource-Flyer_SPAN.pdf
https://d2yy08d49bfqoo.cloudfront.net/images/AGO-Resource-Flyer_ENG.pdf
https://www.miracoalition.org/resources/covid19/
https://covid19healthliteracyproject.com/


  

 

  

   
   

 

$ Network of Care 
Massachusetts Health Care and Insurance Coverage 

TOPIC INFORMATION AND RESOURCE LINKS 

Telephone and Internet Connectivity Information about how telephone and internet providers are 
responding during COVID-19 

FAQs 

How can I get care  from my providers  during  the COVID-19 pandemic?  

Even though some  in-person care  has  resumed,  many  providers are  still  available to  provide services  using  
telehealth. Contact your health care  provider to discuss  the  phone or video  options  available  for your  needs.  
Most insurers, the Group Insurance Commission, and  MassHealth  are  still  covering medically necessary  tele-
behavioral  health services  (including telephone and live  video) from in-network providers.  

If  you are concerned about your ability to access  the internet,  see the “Telephone  and Internet Connectivity”  
section above  for  free or low-cost options that may be available to  you.  To understand your health insurance  
benefits and any changes  related to COVID-19,  please contact  your health plan.   

I have a loved  one in a hospital or  residential  facility. Can I visit them?   

Most hospitals,  assisted  living  residences (ALRs), and nursing  homes and rest homes  are still  operating under  
restricted visitor policies. It is  best to  contact  your loved one’s  facility  to learn more.   

You can call  the  Nursing Home Family Resource Line  at  617-660-5399  for information about nursing home or  
rest home care during the COVID-19  outbreak. The resource line is available 9:00 AM  - 5:00 PM,  Monday  - 
Friday.   
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https://www.mass.gov/alerts/broadband-and-telephone-provider-responses-to-covid-19#1494436
https://www.mass.gov/alerts/broadband-and-telephone-provider-responses-to-covid-19#1494436
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