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Resources to Support Children 

RESOURCE DETAILS 

Talking to Your Child About COVID-19 

Zero to Three, MA Association for Infant Mental Health, and Sesame 
Street provide tips on answering questions that young children may 
have about COVID-19 and the changes happening around them.  

The Social Emotional Learning Alliance for Massachusetts and the 
Harvard Graduate School of Education have resources to help youth 
develop skills for managing anxiety and coping with COVID-19. 

COVIBOOK is a book for children, available in 19 languages, that 
explains the virus and how to protect yourself.  

This Huffpost article provides advice about how to answer kids 
questions about when COVID-19 will be over. The Child Mind 
Institute also has helpful articles about how to ask what kids are 
feeling and help kids handle disappointment that they may be feeling 
during COVID-19. 

Emotional Health Resources  

Click for a full list of resources from the Children’s Mental Health 
Campaign, including information on how to access behavioral health 
services and resources for self-care. 

Massachusetts General Hospital has compiled resources for families 
and children. Topics include recognizing and validating young 
people’s concerns, discussing information in calm and age-
appropriate ways, modeling coping skills, staying connected, and 
maintaining routines where possible. 

The Clay Center for Young Healthy Minds has resources for self-care, 
taking breaks to support mental wellness, coping with situational 
anxiety, and coping with loss.  

The American Academy of Experts in Traumatic Stress has a good 
article on how to help children cope emotionally during COVID-19, 
and Child Trends has a compilation of resources for supporting 
children’s emotional wellbeing.  

At Home Learning and Virtual Activities 

The Massachusetts Department of Elementary and Secondary 
Education (DESE) has compiled educational resources for students 
and families during school closure.  

For toddlers and preschool aged children, The Children’s Trust offers 
learning resources and virtual activities. 

The Children’s Mental Health Campaign has created a list of 
activities, virtual zoo and aquarium visits, and other resources for 
social engagement during social distancing.  

The Big Life Journal has put together a list of Indoor Games & 
Activities to keep children occupied and moving.  

 

https://www.zerotothree.org/resources/3210-tips-for-families-coronavirus
https://massaimh.org/member-resources/covid-19-resources/
https://sesamestreetincommunities.org/topics/health-emergencies/
https://sesamestreetincommunities.org/topics/health-emergencies/
https://sel4ma.org/covid-19-sel-mental-health/
https://www.gse.harvard.edu/news/uk/20/03/helping-children-cope-coronavirus-and-uncertainty
https://www.mindheart.co/descargables
https://www.huffpost.com/entry/how-to-answer-kids-coronavirus-question_l_5e8f923cc5b6458ae2a60c75?utm_campaign=share_email&ncid=other_email_o63gt2jcad4
https://www.huffpost.com/entry/how-to-answer-kids-coronavirus-question_l_5e8f923cc5b6458ae2a60c75?utm_campaign=share_email&ncid=other_email_o63gt2jcad4
https://childmind.org/article/how-to-ask-what-kids-are-feeling-during-stressful-times/?utm_source=newsletter&utm_medium=email&utm_content=ways%20to%20ask%20kids%20how%20they%E2%80%99re%20doing&utm_campaign=Weekly-05-12-20
https://childmind.org/article/how-to-ask-what-kids-are-feeling-during-stressful-times/?utm_source=newsletter&utm_medium=email&utm_content=ways%20to%20ask%20kids%20how%20they%E2%80%99re%20doing&utm_campaign=Weekly-05-12-20
https://childmind.org/article/how-to-help-your-kids-handle-disappointment/?utm_source=newsletter&utm_medium=email&utm_content=helping%20children%20build%20healthy%20resilience%20to%20setbacks&utm_campaign=Weekly-05-12-20
https://childrensmentalhealthcampaign.org/resources/covid-19-resources
https://childrensmentalhealthcampaign.org/resources/covid-19-resources
https://www.massgeneral.org/psychiatry/guide-to-mental-health-resources/families-and-children#tools
https://www.massgeneral.org/psychiatry/guide-to-mental-health-resources/families-and-children#tools
https://www.mghclaycenter.org/coronavirus-and-family-mental-health/
https://www.aaets.org/helping-children-cope-emotionally-with-coronavirus
https://www.childtrends.org/publications/resources-for-supporting-childrens-emotional-well-being-during-the-covid-19-pandemic
http://www.doe.mass.edu/covid19/ed-resources.html
http://www.doe.mass.edu/covid19/ed-resources.html
https://www.onetoughjob.org/blog/2020/03/massachusetts-coronavirus-updates
https://childrensmentalhealthcampaign.org/covid-19-resources/resources-activities-families-home
https://childrensmentalhealthcampaign.org/covid-19-resources/resources-activities-families-home
https://jbcc.harvard.edu/sites/default/files/stay-at-home_care_package_by_big_life_journal.pdf
https://jbcc.harvard.edu/sites/default/files/stay-at-home_care_package_by_big_life_journal.pdf
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Resources to Support Adolescents and Young Adults 

RESOURCE  DETAILS 

For Children with ADHD 
Remote learning can be especially hard for kids with attention issues. 
The Child Mind Institute has tips for supporting kids with ADHD 
during COVID-19.  

For Children with Autism Spectrum 
Disorder (ASD) 

The current situation may be particularly difficult for children with 
ASD and their families. The Child Mind Institute and the Autism 
Spectrum Center at Boston Children’s Hospital have information and 
resources to help support children with autism and their caregivers 
during COVID-19.  

Visit the Autism Insurance Resource Center’s Facebook page for 
information on telehealth and health insurance coverage.  

Advocating for Special Education Services 
During COVID-19 

The Mental Health Advocacy Program for Kids at Health Law 
Advocates developed this fact sheet and toolkit to help ensure 
children receive needed services while schools are closed.  

The Federation for Children with Special Needs also offers trusted 
resources and information. 

Massachusetts Advocates for Children runs an education helpline, 
hosts weekly chats, and maintains a special education resource page 
to help families during COVID-19.  

RESOURCE DETAILS 

Phone and Online Chat 

Your Life Your Voice (also known as the Boys Town National Hotline 
– services available to all genders) is staffed by specially trained 
counselors. Spanish-speaking counselors and translation services for 
more than 100 languages also are available 24 hours a day.  

Call Toll-Free: 1-800-448-3000 (24/7) 

Text VOICE to 20121 (every day, 1 PM – 1 AM ET) 

People with speech and hearing impairments: 
hotline@boystown.org 

If you have a problem or just want to talk with another teen who 
understands, then contact Teen Line.  

Call: 1-310-855-4673 

Text TEEN to 839863 

Visit the Teen Line Message Board 

OK2TALK 

OK2TALK is a community where teens and young adults struggling 
with mental health conditions can find a safe place to share their 
personal stories. Anyone can add their voice by sharing stories, 
poems, inspirational quotes, photos, videos, song lyrics and 
messages of support in a safe, moderated space. 

https://childmind.org/article/giving-kids-with-adhd-support-and-structure-during-the-coronavirus-crisis/?utm_source=newsletter&utm_medium=email&utm_content=%20Parents%20Guide%20to%20Problem%20Behavior&utm_campaign=Weekly-04-08-20
https://childmind.org/article/giving-kids-with-adhd-support-and-structure-during-the-coronavirus-crisis/?utm_source=newsletter&utm_medium=email&utm_content=%20Parents%20Guide%20to%20Problem%20Behavior&utm_campaign=Weekly-04-08-20
https://childmind.org/autism-coronavirus-resources-for-parents/?utm_source=newsletter&utm_medium=email&utm_content=%20Parents%20Guide%20to%20Problem%20Behavior&utm_campaign=Weekly-04-08-20&utm_source=newsletter&utm_medium=email&utm_content=resources%20for%20supporting%20kids%20on%20the%20spectrum&utm_campaign=Weekly-04-08-20
http://www.childrenshospital.org/conditions-and-treatments/conditions/c/coronavirus/departments-and-programs
http://www.childrenshospital.org/conditions-and-treatments/conditions/c/coronavirus/departments-and-programs
https://massairc.org/announcements/
https://www.healthlawadvocates.org/pdfs/Covid-Fact-Sheet-MHAP.pdf
https://www.healthlawadvocates.org/pdfs/Covid-Fact-Sheet-MHAP.pdf
https://www.americanbar.org/groups/litigation/committees/childrens-rights/practice/2020/advocating-for-special-education-services-during-covid19/
https://www.americanbar.org/groups/litigation/committees/childrens-rights/practice/2020/advocating-for-special-education-services-during-covid19/
https://fcsn.org/faqs-new-test/
https://www.massadvocates.org/covid19
https://www.yourlifeyourvoice.org/Pages/home.aspx
mailto:hotline@boystown.org
https://teenlineonline.org/get-help/
https://teenlineonline.org/board/
https://ok2talk.org/about
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Resources to Support LGBTQ Youth 

RESOURCE DETAILS 

Peer Support 

Department of Mental Health Access Centers provide peer support 
to adolescents and young adults. Some of these centers are offering 
virtual support.   

The Zia Young Adult Access Center provides phone and online peer 
support for young adults ages 16-22. All peer support is free of cost 
and is intended to be accessible (requires no registration, referral, or 
health insurance). 

Youth Move Massachusetts 

Youth Move Massachusetts is a youth-led organization devoted to 
improving services and systems that support positive growth and 
development by uniting the voices of individuals who have lived 
experience in various systems including mental health, juvenile 
justice, education, and child welfare.  

View Youth Move’s Calendar of Upcoming Events 

Follow @YouthMOVEMassachusetts on Instagram 

The NAN Project 
The NAN Project has compiled this Resource Guide for Young Adults 
to offer a range of strategies and supports for managing the stress 
and anxiety many are experiencing during this time. 

Attending School from Home 

iSPARC has put together a guide for Finishing College Classes During 
COVID-19. While geared towards college students, high schoolers 
may also find the tips helpful. 

TransitionsACR also has a recorded webinar providing tools and 
strategies to students with mental health conditions who are 
finishing the semester from home. 

Managing Isolation and Loneliness 

DMH has put together a list of resources for managing social 
isolation and loneliness during COVID-19.  

The Crisis Text Line also has a helpful tips on how to cope and deal 
with isolation during this time. 

RESOURCE DETAILS 

The Trevor Project 

If you are a young person in crisis, feeling suicidal, or in need of a 
safe and judgment-free place, contact The Trevor Project.  

1-866-488-7386 (talk, 24/7) 
Text START to 678678 (text, 24/7) 
http://www.thetrevorproject.org/ (online chat, 24/7) 

https://www.mass.gov/service-details/dmh-access-centers
https://kivacenters.org/peer-support/zia-young-adults/
https://www.sites.google.com/a/ppal.net/youth-move-massachusetts/
https://sites.google.com/a/ppal.net/youth-move-massachusetts/
https://www.instagram.com/youthmovemassachusetts/
https://childrensmentalhealthcampaign.org/sites/default/files/Resource%20Guide%20for%20Young%20Adults%20Regarding%20COVID%2019.pdf
https://escholarship.umassmed.edu/cgi/viewcontent.cgi?article=1147&context=pib
https://escholarship.umassmed.edu/cgi/viewcontent.cgi?article=1147&context=pib
https://www.youtube.com/watch?v=93HU1cR3yh0&feature=youtu.be
https://www.youtube.com/watch?v=93HU1cR3yh0&feature=youtu.be
https://www.mass.gov/info-details/managing-isolation-and-loneliness-during-covid-19
https://www.mass.gov/info-details/managing-isolation-and-loneliness-during-covid-19
https://www.crisistextline.org/topics/get-help-coronavirus/#how-to-deal-with-isolation-2
https://www.crisistextline.org/topics/get-help-coronavirus/#how-to-deal-with-isolation-2
https://www.thetrevorproject.org/about/
http://www.thetrevorproject.org/
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Resources to Support Parents and Caregivers 

RESOURCE DETAILS 

Virtual Support Groups 

PPAL offers virtual support groups for parents and caregivers across 
Massachusetts. The groups are, for the most part, facilitated by 
someone who has raised or is raising a child with emotional, 
behavioral or mental health needs. 

Parents Helping Parents of Massachusetts offers supportive, non-
judgmental, and confidential support groups. You may join a group 
meeting by using the Zoom app or dialing in by phone. 

NAMI Massachusetts maintains information about online and call-in 
support groups for caregivers during COVID-19. 

Tips and Resources for Parenting During 
COVID-19 

William James College offers numerous resources for parents and 
other caregivers, including virtual support groups and an audio series 
on managing anxiety.  

The Child Mind Institute is hosting a Parenting in the Time of 
Coronavirus Facebook group to support and connect parents and 
caretakers with tips and advice. They also have a webpage for 
parents with links to articles, resources, and daily tips for parenting 
during COVID-19.  

McLean Hospital has compiled resources for caregivers including 
fighting family burnout, coping tips for parents, and strategies to 
improve mood. 

The National Child Traumatic Stress Network has a caregiver guide to 
help families cope during COVID-19. 

The University of Maryland School of Social Work has put together a 
vlog series on coping with COVID-19 as a family. Topics include 
caregiver self-regulation, children’s responses to stress, fighting 
between siblings, and when to seek help. 

LGBT National Youth Talkline 

The LBGT National Youth Talkline offers free and confidential peer 
support for the LGBTQ and questioning community ages 25 and 
younger. 

1-800-246-7743 (talk, Monday to Friday from 4 pm – midnight, and 
Saturday from noon – 5 pm) 

Email: help@LGBThotline.org 

Massachusetts Commission on LGBTQ 
Youth 

The Massachusetts Commission on LGBTQ Youth has compiled a list 
of resources for LGBTQIA+ Youth which includes links to resources 
on many topics including financial relief, social connection, mental 
health, education, housing, and many more.  

http://ppal.net/wp-content/uploads/2020/04/April-2020-support-groups-revised-4.29.pdf
http://ppal.net/wp-content/uploads/2020/04/April-2020-support-groups-revised-4.29.pdf
https://www.parentshelpingparents.org/onlinegroups
https://namimass.org/online-and-phone-support-options/
https://www.williamjames.edu/community/resource-hub/parenting-resources.cfm
https://www.williamjames.edu/community/resource-hub/parenting-resources.cfm
https://www.facebook.com/groups/childmindcoronavirussupport/?ref=pages_profile_groups_tab&source_id=124445037622183&utm_source=newsletter&utm_medium=email&utm_content=JOIN%20HERE&utm_campaign=Weekly-04-08-20
https://www.facebook.com/groups/childmindcoronavirussupport/?ref=pages_profile_groups_tab&source_id=124445037622183&utm_source=newsletter&utm_medium=email&utm_content=JOIN%20HERE&utm_campaign=Weekly-04-08-20
https://childmind.org/coping-during-covid-19-resources-for-parents/#learning
https://childmind.org/coping-during-covid-19-resources-for-parents/#learning
https://home.mcleanhospital.org/covid-19-resources
https://www.nctsn.org/resources/parent-caregiver-guide-to-helping-families-cope-with-the-coronavirus-disease-2019
https://www.mdpyramidmodelsefel.org/blog
https://www.glbthotline.org/youth-talkline.html
mailto:help@LGBThotline.org
http://www.tinyurl.com/LGBTQ-covid-resources
http://www.tinyurl.com/LGBTQ-covid-resources
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RESOURCE DETAILS 

Parental Stress Line 

The Parental Stress Line is available 24 hours per day, 7 days per 
week. Services are free and confidential. Interpreter services are 
available. Call 1-800-632-8188 for support, someone to talk to, and 
help to plan what to do next. 

Providing Foster Care During COVID-19 

The Massachusetts Society for the Prevention of Cruelty to Children 
(MSPCC) maintains information and resources for foster parents 
during COVID-19.  

Emergency Services and Crisis Support 

If someone is experiencing a life-threatening emergency, please call 9-1-1. 

FAQs 

My child needs behavioral health care but has not received care in the past. How can I access care right now?  

If your child is new to the behavioral health system, you can start exploring behavioral health services through 
the Network of Care website. You can also contact your child’s pediatrician for guidance about what 
behavioral health services might be best for your child. 

My child is receiving outpatient mental health services or Children’s Behavioral Health Initiative (CBHI) services. 
Can they continue to receive these services?  

Outpatient mental health remains available through telehealth if your provider is not offering in-person care. It 
is best to be in touch with your provider for specific information on the services they are offering during the 
COVID-19 response.  

CBHI services (Therapeutic Mentoring, In-Home Behavioral Services, In-Home Therapy, Family Partner) are still 
being offered either through home-based care or telehealth services. Contact your provider to find out how 

RESOURCE DETAILS 

Mobile Crisis Intervention Teams 

If a child or an adolescent is experiencing a mental health or 
substance use crisis, Mobile Crisis Intervention (MCI) is available to 
help 24 hours a day, 7 days a week, 365 days a year. Anyone may 
contact MCI for assistance. 

Call 1-877-382-1609 and enter your zip code. You will receive the 
phone number for the provider that serves your area.   

MCI services are available to youth who are covered by MassHealth 
or who are uninsured. If you have a different health plan, you still 
may be able to get MCI services. You can call 1-877-382-1609 to 
learn more. 

Navigating a Mental Health Crisis 
The National Alliance for Mental Illness (NAMI) Massachusetts offers 
guidance on how to navigate a mental health crisis that either you or 
someone you support is experiencing. 

https://www.parentshelpingparents.org/parental-stress-line
https://www.mspcc.org/covid19-fosterparentinfo/
https://massachusetts.networkofcare.org/mh/index.aspx
https://namimass.org/in-a-crisis/#1553104968084-593abe19-ea2a
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they will be providing care during this time. Click here for specific information from MassHealth about 
accessing home and community-based services during this time.  

Most insurance plans are covering telehealth services—by phone or by video—in place of typical in-person 
services. Please contact your health plan for specific questions about telehealth coverage. If you are 
concerned about your ability to access the internet, scroll down to the resources section of this document for 
information about companies offering support. 

I am an essential worker, and my regular options for childcare are closed. What are my options? 

Children of families who are part of the essential workforce are eligible for access to emergency childcare 
programs. Priority is given to children of parents and guardians working in health care, public health and 
human services, law enforcement, public safety, and first response. More information can be found in this FAQ 
for parents and guardians. 

I was getting care through my college or university. How do I continue treatment now that I am off-campus? 

You can continue treatment using telehealth (care over the phone or video). During the COVID-19 response, 
all licensed nurses, social workers, psychologists, and medical doctors can use telemedicine across state lines 
for established patients who are enrolled in a Massachusetts college or university. Click here to read the 
Governor’s order about providing telemedicine to established college students. 

Information on Insurance and Internet 

TOPIC RESOURCE LINKS 

Insurance Information 

MassHealth 
Massachusetts Health Connector 
Group Insurance Commission 
Private Insurance: please visit your insurer’s website  
Behavioral Health Child and Adolescent (BHCA) Benefit 

Telephone and Internet Connectivity  Options for free or low-cost wireless and WiFi are listed here.   

 

https://www.mass.gov/doc/frequently-asked-questions-faq-for-families-with-children-receiving-home-and-community-based/download
https://www.mass.gov/doc/frequently-asked-questions-faq-for-families-with-children-receiving-home-and-community-based/download
https://eeclead.force.com/apex/EEC_ChildCareEmergencyFAQParents
https://eeclead.force.com/apex/EEC_ChildCareEmergencyFAQParents
https://www.mass.gov/doc/march-17-2020-registration-of-health-care-professionals-order/download
https://www.mass.gov/doc/march-17-2020-registration-of-health-care-professionals-order/download
https://www.mass.gov/info-details/masshealth-coronavirus-disease-2019-covid-19-applicants-and-members
https://www.mahealthconnector.org/
https://www.mass.gov/info-details/what-you-should-know-about-gic-health-benefits-and-the-covid-19-outbreak
https://childrensmentalhealthcampaign.org/resources/behavioral-health-resources-and-factsheets
https://www.mass.gov/doc/frequently-asked-questions-faq-for-masshealth-members-about-telephone-and-internet-service/download

